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Bio: 

Professor of Management Information Systems in the Department of Business 

administration, in the College of education, technology, and management at the Arabian 

Gulf University since Sep 2019. She was working at Mutah University - Jordan for 13 

years. Aldhmour was a visiting professor for many universities such as University College 

Cork, Ireland; Karabuk University, Turkey; Al-Baha University, Suadi Arabia. 

Fairouz completed her Ph.D.  in MIS from Leeds Beckett University and her MBA. degree 

from Jordanian university- Jordan. Her research interests lie in leadership, innovation, 

Knowledge management, diversity management, and entrepreneurship. 

 She has published more than 35 papers in Scientific Journals, and attended more the 45 

international and national conferences. She was a member of ERASMUS+ projects. She 

has supervised more than 40 Master’s and Ph.D. students at different universities.  

She held many positions such as Dean of Business Administration College, Mutah 

University- Jordan; Vice Dean, Business Administration College, Mutah University, Head 

of Management Information System Dept, Mutah University; Director of International 

Affairs Office, Mutah University. 

Academic Background: 

• Ph.D. Management Information System, Leeds Beckett University, United 

Kingdom, 2007. 

• M.B.A. Business Administration. Jordanian University, Jordan, 2003. 

• B.A. Business Administration. Mutah University, Jordan, 2000.  

Research Interests: 

FACULTY 



 

 

• Innovation Transformation, Knowledge Management, Digital Corporate Social 

Responsibility  

• Innovation Leadership, Innovation Strategies, E-business. 

Selected Publications: 

• Check for Artificial Intelligence Applications in Healthcare, Engineering 

Applications of Artificial Intelligence, 2024. 

• Investigating the impact of digital health technology adoption on female 

physicians’ work–life balance in Bahrain, International Journal of 

Organizational Analysis, 2024.  

• Towards understanding the influence of innovative work behavior on 

healthcare organizations’ performance: the mediating role of 

transformational leaders, Arab Gulf Journal of Scientific Research, 2024.  

•  Jordanian Women in Academia: Barriers and Motivators in Scientific 

Research and Promotion, Journal of International Women's Studies, 2024. 

• The use of artificial intelligence in enhancing the quality of decisions in 

healthcare institutions, Artificial Intelligence, Big Data, Blockchain and 5G for 

the Digital Transformation of the Healthcare Industry, Academic Press, 2024. 

• Exploring quality attributes of smart classrooms from the perspectives of 

academics, Education and Information Technologies, 2023. 

• Toward an understanding of cutting-edge technologies in financial industry: 

Cryptocurrency adoption, Conference on Sustainability and Cutting-Edge 

Business Technologies, 2023. 

• Knowledge sharing of postgraduates online: The intention-behavior gap, 

Information Sciences Letters, 2023. 

• Beyond the bitcoin: analysis of challenges to implement blockchain in the 

Jordanian public sector, Convergence of Internet of Things and Blockchain 

Technologies, Springer International Publishing, 2021.  

• Stock market prediction by applying big data mining, Arab Gulf Journal of 

Scientific Research, 2022.  

• Re-imagining the Futures of University: Foresight for Higher Education 

Using Innovation Labs Learning Space, International Conference on Business 

and Technology, Springer International Publishing, 2022. 

•  The Role of Corporate Social Responsibility from an Islamic Economy 

Perspective in Times of Crisis: Literature Review Study, The AI Revolution: 

Driving Business Innovation and Research, Springer Nature Switzerland, 2024.  

• Social Responsibility in Digital Context and Consumer Behavior: The Case 

of Kuwait, The International Research & Innovation Forum, Springer 

International Publishing, 2023.  
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• Assessing the Ecosystem of Innovation in GCC: Policy Implications and 

Strategic Directions, Research and Innovation Forum 2020: Disruptive 

Technologies in Times of Chang, 2021.  

• Open Innovation and Governance Models in Public Sector: A Systematic 

Literature Review, Artificial Intelligence and Transforming Digital Marketing, 

Springer Nature Switzerland, 2023.  

• Factors Affecting Intention to Use Blockchain Technology in Health Records 

in Saudi Arabia: A Case Study of the Eastern Province, Global Journal Al-

Thaqafah, 2023.  

• Diversity Management Applications in Higher Education Institutions: A 

Survey of National Policies, Practices, and Strategies, Journal of Statistics 

Applications & Probability An International Journal, 2023. 

• Continuous Innovation in Financial Technology Applications, Information 

Sciences Letters, 2022.  

• Analysis of Factors Affecting user Awareness of Cybercrime in Social media: 

A case Study in kingdom of Bahrain, Journal of Engineering and Information 

Technology, 2022. 
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